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The!Senate,!having!received!multiple!requests!from!faculty,!charged!the!Standing!
Committee!on!Information!and!Technology!to!conduct!a!thorough!examination!of!the!
nature,!extent,!and!trends!of!E"Learning!at!the!College.!
!
In!answering!this!charge,!the!committee!reviewed!enrollment!data,!surveyed!faculty,!
deans,!coordinators,!and!students.!!Full!survey!results!can!be!found!in!the!appendices.!
!
Below!are!our!initial!findings.!

I.!Analysis!of!Extent!of!E"Learning!
!!
An!examination!of!the!aggregate!data!over!the!past!three!years!reveals!that!the!College!
has!shown!small!but!steady!growth!in!every!delivery!method.!!The!percentage!of!online!
courses!grew!by!1%!each!year!(from!7%!of!the!total!number!of!courses!in!FY12,!to!8%!in!
FY13,!and!9%!in!FY14),!and!the!percentage!of!hybrid!courses!grew!from!7.8%!(FY12)!to!
9%!in!FY14.!

Figure!1:!!Number!of!Courses!by!Instructional!Method!

!
!

Further!analysis!of!the!most!recent!enrollment!data!(Table!1)!shows!that!while!online!
and!hybrid!enrollment!is!growing!steadily,!the!vast!majority!of!online!and!hybrid!courses!
(as!compared!to!overall!course!offerings)!are!offered!during!the!summer!terms.!!!
!
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!
Table!1:!!Course!Offerings!by!Instructional!Method,!Course!Acronym,!&!Semester!

!
Note:!Only!courses!with!enrollments!of!5!or!greater!were!included;!CIEL,!INT,!ENGN,!&!WASH!acronym!courses!were!
excluded;!Cross!listing!of!courses!was!not!taken!into!consideration.!

!
The!data!has!been!further!refined!to!show!course!offerings!by!course!acronym!for!the!
last!three!years.!!That!summary!can!be!found!in!Appendix!A.!
!
Additional!review!was!completed!on!the!number!of!online!and!hybrid!courses!that!are!
being!taken!per!student.!!There!has!been!steady!growth!in!the!number!of!students!
taking!at!least!one!online!course!(Figure!2).!In!fact,!almost!20%!of!students!took!at!least!
one!online!course!in!the!fall!of!2013.!

Figure!2:!!Number!of!Students!Taking!at!Least!One!Online!Course!

!
!!
However,!most!students!do!not!take!more!than!one!online!course!per!semester!and!
very!few!full!time!students!take!all!of!their!credits!online!(Figure!3).!!For!example,!in!the!
Fall!of!2013,!only!9!full!time!students!or!.12%!of!the!total!head!count!completed!all!of!
their!courses!online.!
!
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Figure!3:!!Number!of!Full!Time!Students!With!All!Online!Schedule!Per!Semester!

!
!
Similarly,!there!has!been!growth!in!the!number!of!part"time!students!completing!all!
their!course!work!online,!but!the!numbers!are!still!small.!!In!the!fall!of!2013,!only!47!
students!chose!to!complete!all!of!their!courses!online!(Figure!4).!!!

Figure!4:!!Number!of!Part!Time!Students!with!All!Online!Schedule!Per!Semester!
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II.!Types!of!E"Learning!
!!
The!committee!also!solicited!faculty!opinion!on!emerging!instructional!methods.!!There!
has!been!great!interest!in!“flipped!courses”!over!the!past!several!years!and!it!appears!
(Table!2)!that!faculty!have!adopted!the!use!of!this!pedagogy.!
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Table!2:!!Recent!Teaching!of!“Flipped!Course”!

In the past year, have you taught a “flipped course”? (Students in hybrid and face-to-
face courses learn new content online and then do hands-on work in the classroom.) 

Answer Options Response 
Percent 

Response 
Count 

Yes 28.5% 41 
No 71.5% 103 

!
However,!the!reaction!to!MOOCs!was!mixed!with!34%!of!respondents!indicating!a!
“favorable”!or!“generally!favorable”!response!and!34%!indicating!“generally!opposed”!
or!“completely!opposed.”!!

Table!3:!!Opinion!of!MOOCs!
What is your opinion of the value of MOOCs (massive open online courses) in higher 
education? 

Answer Options Response 
Percent 

Response 
Count 

Don’t know 12.5% 18 
Completely opposed 11.8% 17 
Generally opposed, but willing to consider a place 
for MOOCs in higher education 22.2% 32 

Neither opposed nor favorable 19.4% 28 
Generally favorable, but somewhat skeptical about 
MOOCs’ place in higher education 25.7% 37 

Completely favorable 8.3% 12 

!
Only!2!of!the!faculty!members!that!responded!to!the!survey!have!used!MOOC!content!
within!their!courses!(Table!4).!

Table!4:!Recent!Use!of!MOOC!Course!Content!
In the past year, have you taught using MOOC’s (massive open online course) as the 
primary content? 

Answer Options Response 
Percent 

Response 
Count 

No, and I am not familiar with that term. 12.5% 12 
No. 85.4% 82 
Yes 2.1% 2 

!

III.!Trends!and!Plans!
!!
Deans,!Coordinators,!and!Directors!were!asked!if!they!have!plans!in!their!Schools!to!
develop!any!new!programs!that!will!be!delivered!as!hybrid!or!online.!While!no!new!
program!will!be!offered!as!hybrid!or!online!in!the!Fall!of!2014,!several!programs!are!
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considering!using!multiple!delivery!methods!in!the!future.!!Plans!include:!
!

! The!School!of!Education!is!developing!an!Interdisciplinary!Ed.D.!and!plans!
to!have!some!hybrid!and!online!courses!as!part!of!the!program.!

! The!School!of!General!Studies’!liberal!studies!degree!can!be!completed!
online!and!steps!are!underway!to!develop!a!clear!pathway!for!this!degree!
for!returning!adults.!

! The!School!of!General!Studies!has!long!term!plans!to!explore!a!low!on"
site!residency!MFA!program.!

! The!School!of!Health!Science!may!consider!a!transitional!Doctorate!in!
Occupational!Therapy!(similar!to!the!tDPT).!

! The!School!of!Natural!Science!and!Mathematics!will!be!transitioning!the!
Master!of!Science!in!Computational!Sciences!to!a!fully!online!program.!
! !

In!addition,!students!were!asked!in!the!student!survey!whether!they!would!take!more!
courses!online!during!the!regular!semester!if!they!were!offered.!!The!majority!of!
students!were!interested!in!additional!online!courses!in!general!studies!and!at!some!
distance,!while!not!as!interested!in!major!area!courses!being!delivered!online.!

Figure!5:!Areas!of!Interest!for!Online!Courses!
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We!also!asked!students!if!they!would!take!more!hybrid!courses!if!they!had!the!
opportunity.!!The!responses!were!similar!to!those!of!the!previous!question!with!more!
students!expressing!interest!in!additional!hybrid!courses!in!all!areas,!but!least!interested!
in!hybrid!courses!for!their!major.!

Figure!6:!!Areas!of!Interest!for!Hybrid!Courses!

!
!
This!is!further!explored!in!the!question:!“In!which!of!the!following!delivery!methods!
would!you!be!most!likely!to!register!for!the!same!course,!offered!by!the!same!
professor?”!!Inadvertently,!students!could!choose!more!than!one!answer!for!this!
question!rather!than!having!it!set!as!a!forced!choice,!but!the!overwhelming!majority!of!
students!prefer!face"to"face!instruction.!

Figure!7:!!Choice!of!Delivery!Method!

!
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IV.!Analysis!of!Schools/Programs/Faculty!Policies/Activities!Regarding!E"
Learning!
!!
The!committee!also!reviewed!how!many!full!time,!half!time,!and!part!time!faculty!teach!
online!courses!during!the!semester.!!The!majority!of!courses!were!offered!in!the!Schools!
of!Health!Sciences!and!Social!and!Behavioral!Sciences!by!full!and!half!time!faculty.!

Table!5:!!E"Learning!by!School!

!
!!
Some!programs!do!require!that!faculty!seek!approval!before!offering!a!course!as!either!
hybrid!or!online.!

Table!6:!Programs!requiring!approval!process!!
Program! Approval!Process!to!Teach!Online!or!Hybrid!
MAAS! Review!by!Program!Curriculum!Committee!
BSNS! Coordinator!approval!
LITT! Inform!Program!
MBA! Director!approval!
HTMS! Inform!program!
TEDU! Review!by!Program!Coordinator!
CRIM! Approval!by!the!CRIM!distance!education!committee!
MSW! Approval!by!Program!Curriculum!Committee!
CSIS! Program!faculty!approval!required!for!both!the!first!time!

offered!and!then!again!for!continuous!offering!
!
Most!programs!do!not!require!special!training!by!faculty!before!teaching!hybrid!or!
online!courses,!but!instead!encourage!faculty!to!take!advantage!of!the!resources!
offered!by!Technology!Boot!Camp,!the!Office!of!E"Learning,!and!external!training!such!
as!those!offered!by!the!Sloan!Consortium!prior!to!teaching!online.!
!!
Most!of!the!Schools!do!not!have!a!policy!or!standard!practice!of!regularly!offering!a!
certain!percentage!of!courses!as!online!or!hybrid,!but!instead!leave!it!to!the!discretion!
of!the!Program!and!the!faculty.!!Some!encourage!faculty!to!teach!at!least!one!face"to"
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face!course!per!term.!!Also,!some!programs,!such!as!Communications!Disorders!and!
Occupational!Therapy!have!limitations!based!on!accreditation!standards.!!Others,!such!
as!Criminal!Justice,!do!not!allow!core!courses!to!be!offered!online.!!
!
Deans,!Program!Coordinators,!and!Directors!were!also!asked!whether!their!School!or!
Programs!have!gathered!any!assessment!data!on!online!and!hybrid!courses.!Most!of!the!
programs!indicated!that!online!and!hybrid!courses!are!a!part!of!the!School!or!Program’s!
ongoing!assessment!activities,!but!that!the!online!and!hybrid!modalities!are!not!
assessed!separately!from!face"to"face!courses.!!The!Criminal!Justice!program!appears!to!
be!one!of!a!few!who!have!e"learning!focused!assessment!at!this!time,!with!a!few!others!
in!the!planning!stages!of!doing!so.!
!
Additional!results!of!the!Deans,!Program!Coordinator/Director!survey!can!be!found!in!
the!appendices.!
!!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



! *)

Appendix!A:!Hybrid!&!Online!Courses!by!Acronym!
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Appendix!B:!Summary!of!Dean,!Directors!and!Coordinators!Survey!
!
Plans for online degrees, either at the undergraduate or graduate level (Senate charge, item 
III.a. under “Trends and Plans”) 
 
As part of the survey of Deans as well as the survey of Program Coordinators and Directors, the 
Deans and Coordinators were asked about plans for online degrees.  The following list 
summarizes those plans.  We have left out any responses that were simply a “No,” but have 
included those that indicate that there may be even some level of discussion.  We have also 
included a response for reference purposes which indicates an existing online degree program is 
being phased out. 

! School of Business:  Dean Janet Wagner indicates that “there are various ongoing 
discussions, but nothing that's risen yet to the level of ‘plan’.” 

! School of Education: Dean Claudine Keenan indicates “Based on preliminary market 
research data, there is a possibility that we may develop some online and hybrid courses 
for a proposed Interdisciplinary Ed.D. program; concept paper to be presented to the 
Academic Programs & Planning Committee of the Faculty Senate in Fall 2014.”  But 
otherwise did not indicate any plans for online degrees. 

o MAEL:  “We are developing a proposal for an Ed.D. in Organizational 
Leadership program that will be interdisciplinary.  Some of the coursework will 
be hybrid.” (Joe Marchetti) 

! School of General Studies:  Dean Robert Gregg indicates that “LIBA could be offered 
on-line, and steps are moving in this direction.”  And also indicates that although there 
are no plans at the graduate level, that “a low residency MFA might be an option down 
the road.” 

! School of Health Sciences: Response from the Interim Dean, Bess Kathrins, highlighted 
that the School of Health Sciences already does at the Graduate level; but otherwise did 
not express any current plans for new online degrees. 

o tDPT: “No. In fact, the tDPT Program is being phased out. The last group of 
students were admitted to the program this past September. By the end of this 
current academic year, one course will have been offered for the last time. The 
projected final graduation date is December 2016 for students in the program.” 
(Elaine Bukowski) 

o MSOT: “Right now we have no plans, but there may be an opportunity for us 
to offer an online transitional OTD program (similar to the existing 
tDPT program) should we move to an entry level OTD degree based on what 
direction the profession is moving.  There has been talk of this. If this were the 
case, then we would offer an onsite OTD Program and a transitional OTD 
program online (for graduates who have the Master’s degree).  Of course, 
this would be contingent upon the College approving a move to an entry level 
doctorate (if the profession moves in this direction, the College would either have 
to approve or disband the program).” (Kimberly Furphy) 

! School of Natural Sciences and Mathematics:  Although the response at the School 
level within NAMS indicates there are no plans for online degrees at the undergraduate or 
graduate level, the Coordinators/Directors survey did indicate at least one such plan (see 
below).  We assume the discrepancy simply implies a plan in its early phases. 
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o MSCP: “Our goal is to transition to a fully online graduate program.” (Russ 
Manson) 

School of Social and Behavioral Sciences: Dean Cheryl Kaus did not express any current plans 
for new online degrees. 
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School or Program e-learning policies related to who and when online/hybrid courses can 
be taught (Senate charge, item IV.b. under “Analysis of Schools/Programs/Faculty 
Policies/Activities Regarding E-Learning”) 
 
In our survey Deans and our survey of Coordinators/Directors, we asked about School and 
Program policies related to: (a) restrictions on number of courses faculty teach online/hybrid, (b) 
policies governing approval of online/hybrid courses, and (c) any required training.  These items 
come specifically from the Senate charge to the committee.  We summarize the responses.  We 
only list those that indicated they have policies.  An omitted School or Program either did not 
report any such policies or did not respond.  
 

! School of Arts and Humanities:  
o LITT: “No formal policy. My sense is that the program expects Literature 

faculty to have a face-to-face campus presence and, therefore, encourages face-
to-face or a mix of face-to-face and online/hybrid rather than an exclusive online 
presence….  It is general practice to chat with the program about (changes to) 
instructional method and announce to the faculty during the scheduling meeting 
whether a course is planned as F2F, hybrid, or online….” (Kristin Jacobson) 

o MAAS: “Courses need to be reviewed by the Curriculum Committee.” (Sharon 
Musher) 

! School of Business:  On teaching restrictions: “As Dean I've stated that I expect each 
faculty member to teach at least fully one on-ground course each semester, more a 
guideline than a policy.  There have been some exceptions, mainly due to faculty illness 
where I've approved a schedule involving only hybrids.” (Janet Wagner)  On training: 
“It's not a policy, but it's the practice.  Someone teaching on-line for the first time gets a 
stipend, and I'm fairly directive that I expect to see the faculty member partaking in on- 
or off-campus training in order to receive that stipend.” (Janet Wagner) 

o BSNS: On offering a course online/hybrid: “BSNS and MBA just require 
coordinator/director approval.” (Dean Janet Wagner) 

o CSIS: “Before offering a CSIS course as a hybrid or online, the faculty member 
must present a proposal at a CSIS Program faculty meeting.  The CSIS Program 
Faculty then vote on whether to grant a one-time offering.  If approved, the 
approval is for one specific course for one semester and for that one faculty 
member only.  The faculty member then returns to a future program meeting to 
report on how it went.  Optionally, at the time of this report, they can then 
request an ongoing approval which would require a majority vote of the CSIS 
Program faculty.” (Vincent Cicirello) 

o HTMS: “HTMS just usually does discuss class format changes as a program.” 
(Dean Janet Wagner) 

o MBA: On offering a course online/hybrid: “BSNS and MBA just require 
coordinator/director approval.” (Dean Janet Wagner) 

! School of Education: “The School policy acknowledges the specific needs of each 
program's students, and restricts only the undergraduate teacher education program, 
which has a high demand for traditional courses from its traditional population. Faculty 
who teach in this program must offer ONE of their three courses in a traditional format. 
The other two may be online, hybrid or both. Those who teach only in the graduate 
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programs may teach all three of their courses online or hybrid to meet the needs of a 
mostly non-traditional population (in-service teachers and professionals seeking 
education and instructional technology masters degrees).” (Claudine Keenan) 

o TEDU: “We do have TEDU Program policy regarding online or hybrid. We 
have policy for the creation of courses and the altering/revision of existing 
courses. For altering/revising existing courses, there is a required review process 
in place which includes changes to “delivery mode”. The review varies 
depending on the type of course. All require a review by the Program 
Coordinator. The full program faculty review substantive changes including 
program courses going from face-to-face to hybrid/online. We also require that a 
course be taught once by an instructor (tenure-track faculty or adjunct) face-to-
face before it can be converted to online/hybrid. For new courses, there is a full 
faculty review conducted. This is regardless of delivery mode.” (Norma Boakes)  
And on training: “No formal policy at this time. However, we typically direct 
someone new to online/hybrid to another individual that has taught in that model 
for informal mentoring. It is typically a full-time faculty member that has taught 
the course in the same delivery mode.” (Norma Boakes) 

! School of General Studies: No restrictions or special approval processes were reported.  
On the question of “training”, Robert Gregg indicates: “There is no special training 
required.  But they should be trained in Blackboard.”  

o Writing Minor: On approval process for faculty wishing to teach online/hybrid: 
“Not for full-time faculty; adjuncts generally ask -- but no policy about that.” 
(Carra Hood) 

o GEN Curriculum: On approval process for faculty wishing to teach 
online/hybrid: “Not for full-time faculty; adjuncts generally ask -- but no policy 
about that.” (Carra Hood) 

o Holistic Health Minor:  On approval process: There is a policy for approval of 
new courses but it is “not specific to online/hybrid.” 

! School of Health Sciences:  
o MSCD: On restrictions on faculty teaching online/hybrid: “No, it is more a 

factor of accreditation standards.” (Amy Hadley)  For more elaboration on this, 
see summary of responses on online/hybrid course offerings. 

o tDPT: No restrictions as all courses are online.  On training requirements: “No. 
However, prior to the start of the course offerings in the tDPT, the faculty 
worked together and established a set format for all the courses, using a modular 
system for the delivery of course content. Faculty also received Blackboard 
training to insure that faculty could not only use Blackboard as our method of 
course delivery, but help students navigate the system, particularly those students 
who had not used Blackboard and/or online learning systems. Dr. Bukowski 
became the “go to” person in the program to help the tDPT faculty with their 
courses. This is a method that has worked well for the program.” (Elaine 
Bukowski) 

o MSOT:  “Accreditation does not limit us in terms of the numbers of courses, but 
we do need to let them know if we are holding courses online and provide 
explanation as to how we can teach our clinical concepts in an online format.  It 
is just easier to not offer courses in this format. If we did offer courses online, I 
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am not sure we would limit the number of courses that any one faculty member 
could teach online.  It would really depend on the course content and the need for 
the clinical expertise of the faculty member assigned to teach the courses.”  
(Kimberly Furphy) On training requirements: “We do use Blackboard as a 
method to disseminate course content to students in an effort to keep our delivery 
methods as “green” as possible.  All new faculty are encouraged to take the 
appropriate Boot Camp courses, use the expertise of other faculty, and become 
involved in the ASE Program as able.” (Kimberly Furphy) 

! School of Natural Sciences and Mathematics:  “The NAMS policy allows each 
program to develop its own guidelines for the development of new courses and for the 
revision of existing courses.” (Cheryl Vaughn-Jones) 

o MATH: “We do not have a policy but we normally get program approval on new 
courses.” (Chia-Lin Wu) 

! School of Social and Behavioral Sciences: “No School policy. Faculty are free to 
deliver their Gxx courses in any format. Program practice is for faculty to seek approval 
to deliver program courses as online or as hybrids.  Practice has been to require at least 
one F2F course per faculty per semester. “(Mary Beth Sherrier) 

o MACJ:  On policy on faculty teaching online/hybrid (Christine Tartaro): “We 
have one through the undergraduate (CRIM program). The policy states that 
faculty may do no more than 2 online CRIM courses a year.  There are no 
limitations on how many online general studies courses faculty teach.”  On 
approval process (Christine Tartaro): “The program has an approval form 
inspired by the Blackboard Exemplary Course Rubric (see attached).  The 
distance education committee, consisting of three experienced online teachers in 
the program, look at the class and independently rate it. Faculty must get at least 
a 75% to teach the course.” 

o MSW:  “Faculty must present a proposal to the curriculum committee if they are 
planning on offering a course online. There are a number of classes that are 
excluded from being taught online.” (Robert Barney) 

o PSYC:  “We have 'procedures' from past practice such that new courses need to 
be reviewed by our faculty.  A group of faculty members in our program teach 
hybrids and online courses and they are free to develop these courses without 
extensive review from all.  There is no formal policy that precludes someone 
from putting an existing course online.” (Keith Williams) 

o CRIM:  On teaching restrictions policy (Marissa Levy): “We have a policy that 
no core courses (required courses) can be taught in any other modality than face-
to-face.  That is eight program courses of the 10 program courses that students 
must take to graduate…. since only electives in CRIM can be taught via DE, that 
automatically restricts… how many can be taught.”  On approval process 
(Marissa Levy): “The faculty member/class that is under review has to earn at 
least a 75% on the BB best practices.” 
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School or Program policies/practices/tendencies of regularly offering a certain percentage of 
courses as online or hybrid (Senate charge, item IV.c. under “Analysis of 
Schools/Programs/Faculty Policies/Activities Regarding E-Learning”) 
 
In our survey Deans and our survey of Coordinators/Directors, we asked: 

! “Does!your!Program!regularly!offer!a!certain!percentage!of!courses!
either!online!or!as!hybrids?!!If!so,!does!your!Program!have!a!formal!policy!to!
do!so?!!Or!is!it!a!less!formal!Program!practice!(e.g.,!deliberately!adjusting!
online!or!hybrid!offerings!during!the!scheduling!process,!but!not!motivated!by!
a!formal!Program!policy)?!!Or!is!it!just!a!tendency!of!the!Program!to!do!so!
(e.g.,!it!just!happens!due!to!teaching!preferences)?”!

The items in this question come specifically from the Senate charge to the committee.  We 
summarize the responses.  An omitted School or Program either did not report any such 
policies/practices/tendencies or did not respond.  In some cases, the response from the Dean or 
Assistant Dean provides Program specific details. 
 

! School of Arts and Humanities:  
o MAAS: “We are increasingly offering hybrid courses. We have had little luck 

with fully on-line courses – our students don’t appear to be interested in them. 
Our program is new and very small. There is no systematic program in terms of 
what to offer when, but I am encouraging hybrids.” (Sharon Musher) 

! School of Business:  “The School of Business (BUSN) has no formal policy --- but we've 
made a promise to the Provost's office to try to get at least one section of each Business 
Studies core course to be on-line over the year.  The faculty is generally supportive, 
except there is concern that the capstone course (BSNS 4112 --- Business Policies and 
Strategies) may not work well in that format and nobody has yet volunteered to convert 
to do so.  Our use of alternative formats is mainly driven by teaching preferences.” (Janet 
Wagner) 

o CSIS:  “For the past few years, we have regularly offered 1 hybrid section of 
CSIS 1180, and nothing else online or hybrid within CSIS.  A few of our faculty 
teach GENS courses online or as hybrids.  Our online and hybrid offerings are 
currently primarily guided by faculty preferences, constrained by our program 
policy on approving online/hybrid offerings of CSIS courses.” (Vincent 
Cicirello) 

! School of Education: “The School of Education regularly offers as many graduate 
courses as possible in online and hybrid delivery formats, and a few select undergraduate 
courses in these formats. We do not have a school-wide percentage or formal policy for 
these offerings; rather, each program has developed practices that best serve its students' 
needs. For example, the undergraduate teacher education program practices have tended 
to offer far more traditional and clinical experiential courses than the graduate programs 
in education and instructional technology. Of the two graduate programs, education 
offers more online and hybrid courses than instructional technology. All of these are the 
results of teaching preferences, although the graduate education program has made a 
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concerted effort to increase the number of hybrid and online courses these past three 
years.” (Claudine Keenan) 

o MAEL:  “Less formal practice.  We have tried to offer at least one or two 
courses hybrid, generally research related.” (Joe Marchetti) 

o TEDU:  “Yes, we offer both types. There is not a conscious decision on the 
number of hybrids/onlines offered. TEDU as a whole does not offer a lot of 
online/hybrid. This is particularly the case with courses that are part of the 
teacher preparation sequence (Intro, Intermediate, & St Teaching). They are 
almost 100% face-to-face. The only exception is when there are small groups of 
students due to low enrollment. Faculty/adjunct choose if they want hybrid or 
online for the most part. We do try to balance online/hybrid with face-to-face 
sections of the same course. We do so knowing that some students prefer face-to-
face (typical for freshmen/sophomore on campus students) versus online/hybrid 
style while others that might commute to campus typically prefer the opposite. 
The decisions are informal though at this point. As Program Coordinator I advise 
administration on schedule. If there are too many online/hybrid it is discussed 
and resolved w/the faculty or adjunct that it impacts.” (Norma Boakes) 

! School of General Studies: “The School of General Studies does not have a formal 
policy regarding on-line courses. By-and-large, the freshmen seminars and most of the 
writing and Math courses are face-to-face.  There would need to be discussions about the 
value of moving some of these to on-line or hybrid status — the latter would be 
considered valuable, particularly as these courses are intended to prepare students for the 
full array of experiences at Stockton.  The Summer courses — many of which are Gs — 
are frequently on-line — so there is nothing intrinsic to the G curriculum that would 
require these courses be face to face.” 

o Writing Minor:  “No formal policy, instructors determine course format, very 
few online or hybrid courses in the curriculum.” (Carra Hood) 

o GEN Curriculum:  “No formal policy, instructors determine course format, 
summer classes more often online than semester courses, some hybrid courses 
during the semester.” (Carra Hood) 

! School of Health Sciences:  “Yes.” 
o MSCD:  “In general, our courses are face-to-face because our accrediting body 

has stricter standards for programs that offer online courses. We have a “bridge 
program” called Communication Disorders Preparation-it involves 5 pre-
requisite, 5000 level courses for people who need the pre-requests required by 
Master’s programs in Communication Disorders. Those are more often than not, 
online or hybrid. They are not part of the MSCD.” (Amy Hadley) 

o tDPT:  100% online.  “This was the way the program was designed.  We wanted 
to meet the needs of the working licensed physical therapist who desired to return 
to school to upgrade their education to the doctoral level.” (Elaine Bukowski) 

o MSOT:  “Content and accreditation somewhat limit the ability to offer courses 
online or hybrid.  We do offer some individual class sessions online (i.e. Snow 
days, instructor illness, etc.), but it is not a common practice. We use it to keep 
up on content in rare cases where classes are cancelled.” (Kimberly Furphy) 

! School of Natural Sciences and Mathematics:  “The School of Natural Sciences and 
Mathematics does not offer any Program/Core courses in a purely online format.  Many 
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of the Program/Core courses utilize Blackboard to supplement the face-to-face meetings.  
Others use web-based tools such as Wiley Plus to supplement learning.  The faculty have 
developed and offered several online General Studies courses.  NAMS has no formal 
policy concerning the offering of online or hybrid courses.  This is more or less an 
informal practice determined by our Programs.” (Cheryl Vaughn-Jones) 

o MSCP:  “The program is currently in transition but we plan to strategically offer 
more hybrid and online courses.” (Russ Manson) 

! School of Social and Behavioral Sciences: “We offer about 15% Fall/Spring, 
program/Gxx and about 60% in the Summer.  (Mary Beth Sherrier) 

o GERO:  “We do regularly have 3-4 sections offered online. We do not have a 
policy, it is mostly due to teaching preferences.” (Christine Ferri) 

o MACJ: “We have a policy that core courses must be in person.  I believe that we 
also have a policy forbidding our electives from being online, but hybrids are 
fine. We offer them as faculty are willing to do them. Not all of our faculty are 
comfortable with hybrid modality.” (Christine Tartaro) 

o MSW: “There are a number of classes that are excluded from being taught 
online. In the past, we have had one or two courses offered as a hybrid, and one 
or two courses offered online. However, it is unclear if the faculty who have 
taught these courses will continue to teach them in an online/hybrid format.” 
(Robert Barney) 

o CRIM:  “We have a policy that no core courses (required courses) can be taught 
in any other modality than face-to-face.  That is eight program courses of the 10 
program courses that students must take to graduate.  So, 80% of the program 
curriculum has to be face-to-face.” (Marissa Levy) 

o PSYC: “We generally offer between 20-25% of courses as online or hybrid 
courses but there is no formal policy for or against offering such courses.  Course 
development and delivery options are motivated by personal preference and 
expertise of the faculty.” (Keith Williams) 
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Assessment data on online or hybrid courses (Senate charge, item IV.d. under “Analysis of 
Schools/Programs/Faculty Policies/Activities Regarding E-Learning”) 
 
In our survey Deans and our survey of Coordinators/Directors, we asked if Schools or Programs 
have gathered assessment data on online or hybrid courses.  Most responses indicated that online 
and hybrid courses are a part of the School or Program’s ongoing assessment activities, but that 
the online and hybrid modalities are not assessed separately from face-to-face courses.  A 
sampling of the responses follow.  CRIM appears to be one of a few who have e-learning focused 
assessment at this time, with a few others beginning to do so. 
 

! School of Arts and Humanities:  
o LITT:  One LITT faculty member, cc'ed on coordinator response to survey, 

replied indicating he compared his hybrid section to a face-to-face section of the 
same course the first time he taught it as a hybrid. 

! School of Business:  “In the AACSB programs (BSNS, HTMS, and MBA) each core 
course needs to be involved in some assessment activity at least every three years, but in 
practice most do so more frequently.  We have not done any assessment specifically 
around delivery method.” (Janet Wagner) 

! School of Education: “Education has not differentiated its assessment plans between 
course delivery formats, so yes, we have gathered assessment data for ALL courses, but 
we do not make a distinction among these formats in our use of these data.” (Claudine 
Keenan) 

! School of General Studies:  
! School of Health Sciences:  

o tDPT:  Yes.  (Note that the program is entirely online, so all assessment 
activities by default target the online modality.) 

! School of Natural Sciences and Mathematics:  “NAMS Programs, specifically Biology 
and Chemistry are beginning to gather data regarding online delivery.” (Cheryl Vaughn-
Jones) 

! School of Social and Behavioral Sciences: 
o CRIM:  “We adopted a form of the Blackboard best practices and all courses 

taught via Distance Ed have to meet the standards.  There is a committee of three 
faculty who review courses.” (Marissa Levy) 
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